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JUST FOR
COLLEAGUES
Your 2020 Bonus and Merit Increase
Learn how LVHN is rewarding and supporting you.

2020 Colleague Flu Shot Clinics
It's that time of year. See this year's schedule.

Struggling With Emotional Eating?
Join My Total Health for a 30-minute webinar.

Terry’s Take: What We Can Learn From Kids
About Staying Safe
See how LVHN’s Children’s Early Care and Education Center
keeps students healthy.

LVHN Receives Champion of Service Award
It honors the LVHN Linkage to Treatment Program.

Join the Walk to End Alzheimer’s
Sign up for the Sept. 26 event.
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Remembering Sept. 11
Learn how you can share your memories and thoughts.

HEALTH TIPS
Chadwick Boseman’s Legacy: Colon Cancer
Awareness
This actor's passing has sparked important conversations about
colorectal cancer.

Tips for packing school lunches
Learn tips to help keep your child healthy.

NEWS
LVH–Hazleton and LVH–Schuylkill Receive ACC
Chest Pain Accreditation
These two hospitals are now accredited chest pain centers.

IN THE NEWS
Doctors discuss similarities, differences among COVID-19, the flu, and
allergies
September 8, 2020 | wfmz.com

Testing remains vital in NEPA as new CDC guidelines say fewer tests
are needed
September 3, 2020 | fox56.com

Share your story at LVHN.org/stories.
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Increase
September 04, 2020

This message is from Brian Nester, DO, MBA, FACOEP, President and Chief
Executive Officer, Lehigh Valley Health Network, and Lynn Turner, Senior Vice
President and Chief Human Resources Officer.
Heroes help people amid adversity. Heroes do extraordinary things, overcome
monumental challenges and make things better. Heroes save the day. Indeed, you and
each colleague in the LVHN family are heroes.

On behalf of LVHN’s Board of Trustees and executive leaders, thank you for your
heroism during the COVID-19 pandemic. Facing the greatest challenges our health
network has ever experienced, you continue to be amazing every day. Your dedication
is saving lives, keeping people safe and making LVHN stronger.
In fiscal year 2020 (FY20), we achieved many of our network goals and again received
national recognition for quality and patient safety. Given the magnitude of COVID-19
challenges, FY20 was not a year to gauge our performance on these accomplishments
alone. Rather, it was a year that revealed the remarkable characteristics of an LVHN
colleague for all to see. Your teamwork, compassion, integrity and drive for excellence
are greatly appreciated, and your superb work is deserving of rewards.
While health care organizations locally, regionally and nationally are not providing
salary increases and have suspended contributions to employee pension plans due to
financial challenges associated with the pandemic, LVHN remains committed to
rewarding you and investing in your future. This year, we will continue to provide the
following:
Annual merit increase. Managers have a 2 percent pool of money they will use to award
merit-based increases to eligible colleagues based on the colleague’s individual performance.
Shared Success Plan (SSP) bonus. Eligible full-time non-union colleagues will receive a
$550 SSP bonus. Eligible part-time non-union colleagues will receive $275.
Leadership Incentive Program (LIP). Bonuses for participating colleagues will be based on
the colleague’s individual goal achievement level and paid at the target level.
Employer contributions to the health network’s Defined Contribution pension plans.
LVHN contributed $95.1 million to the health network’s pension plan – and your financial
future – in FY20.

While union colleagues are not eligible for this merit increase and SSP bonus –
because current collective bargaining agreements address changes in compensation
for union colleagues – it is important to emphasize that union colleagues equally
contribute to the success of LVHN. Our entire senior leadership team recognizes and
appreciates all you do to care for our communities.
More rewards for you
The pandemic has affected many colleagues’ physical, emotional and financial well-

being. That is why LVHN is providing additional support for colleagues by giving these
two rewards:
1. No increase in employee health plan contributions. Your health care premiums in 2021
will remain the same if you participate in our medical, dental and vision insurance plans.
2. Wellness Time. All non-provider colleagues below the title of Vice President will receive
Wellness Time. This time will be added to your paid time off (PTO) in fiscal year 2021 only.
Full-time colleagues will receive eight hours. Part-time colleagues will receive four hours. To
ensure colleagues and patients have access to the care they need from LVHN providers,
alternative options to Wellness Time are currently being considered for our Lehigh Valley
Physician Group (LVPG) and Coordinated Professional Practice (CPP) physicians and
advanced practice clinicians (APCs).

Union colleagues are not eligible for these two rewards due to current collective
bargaining agreements.
Thank you physicians and APCs
The exceptional work of our physicians and APCs is appreciated and deserving of
rewards. LVHN leadership is reviewing the consequences that COVID-19 may have
had on provider compensation, and evaluating potential remedies – such as refunds of
voluntary salary reductions, restoration of funding levels of the FY20 Value-Based
Incentive and Physician Recognition Programs, as well as partial financial offsets to the
productivity-based compensation models – to help mitigate negative impacts on
physician and APC compensation during the FY20 year-end reconciliation process.
More information will be shared with you over the next few weeks.
Let’s continue to move forward together
While we recognize our FY20 accomplishments, remember that we are still in the
middle of a long fight against COVID-19. We must remain diligent and be prepared for
any challenge that comes our way. With a team of heroes in our corner, we will win this
fight and be even stronger for it.
Thank you for your hard work, dedication and partnership. Continue to be safe and
always be #LVHNProud.
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Along with pumpkins and changing leaves, fall brings flu season. It’s more important
than ever to get your flu shot this year. In addition to social distancing, hand washing
and wearing a mask, taking proper precautions for the seasonal flu is the best thing we
can do to handle the ongoing pandemic.
Prevent the spread to conserve vital resources
While getting a flu vaccine will not protect against COVID-19, there are many important

benefits, including acting as a preventative tool for people who have chronic illnesses
and minimizing the risk of becoming infected with both the flu and COVID-19.
Since 2010, CDC estimates that flu has resulted in between 140,000 and 960,000
hospitalizations each year. Flu vaccine prevents tens of thousands of hospitalizations
each year. Just like COVID-19, influenza is a virus spread from person to person. While
our community is experiencing a pandemic, it’s more important than ever to do what
you can to prevent the spread of infectious diseases. Health networks across the
country already have limited resources due to COVID-19. A large flu outbreak could
result in added strain on health systems. Health care workers have a special obligation
to be vaccinated because people who remain unvaccinated and spread the flu can
cause serious harm to vulnerable patients.
Whether you provide direct patient care, continue to work on site at an LVHN
facility or are working remotely, all colleagues must follow the LVHN influenza
vaccination policy and all colleagues are expected to receive a flu vaccination.
LVHN makes getting vaccinated easy
Colleague flu shot clinics will begin Oct. 1 and continue until Nov. 13. Click below to get
the schedule for your location. Print the schedule, post it in your area, get vaccinated
and remind others to do the same.
Lehigh Valley schedule
Hazleton schedule
Schuylkill schedule
Pocono schedule
Coordinated Health colleagues: Visit any Care on Demand office during open
hours. Colleagues working at Winchester can be vaccinated at Winchester on
Thursday, Oct. 1, and Tuesday, Oct. 6, by appointment. Schedule through your
manager.
What you need to know about this year’s safety precautions

LVHN is taking extra measures to make sure our flu clinics are as safe as possible.
Everyone must complete the Conversa COVID-19 screening the day of
vaccination – This is a requirement even if you work from home or do not have a
shift scheduled for that day. Click here to complete screening or text lehigh to
83973. To learn more about these screenings, read our internal communication to
all colleagues.
Fill out your consent form before arriving – Prior to attending a flu shot clinic,
complete the electronic consent form, which is part of your first-quarter education
bundle. This will help us keep the process as “hands-free” as possible. You also
can access the electronic consent form and additional information about influenza
vaccination on the intranet home page by clicking “Influenza Information” under
“Colleague Resources.”
Additional cleaning measures will be used – The LVHN team is taking
additional cleaning steps this year to ensure commonly touched surfaces are
continually disinfected.
Distancing while you wait – LVHN has new protocols in place to ensure lines
flow smoothly while allowing people to be socially distant.
Have a flu shot question?
Visit our frequently asked questions page.
Vaccinations received outside of an LVHN flu shot clinic
If you receive a flu vaccination at an LVPG practice or LVHN ExpressCARE, your proof
of vaccination will automatically transfer to your Employee Health medical record. If you
receive a flu vaccination outside of an LVHN flu shot clinic, an LVPG ExpressCARE or
your LVPG provider, you will need to submit proof to Employee Health. There are
several ways to do this:
Upload to the intranet – This is the preferred method to submit proof of
vaccination. On the LVHN intranet go to Resources>>Employee>>Influenza

information. Scroll to the forms section and click "Submit Your Flu Proof Here.”
Send an email – You may also send proof via email it to Jean.Reinhart@lvhn.org.
Send a hard copy – Printed proof can be sent to Employee Health through
interoffice mail or faxed to 610-402-1203. Make sure your name is clearly written
on the document along with another unique identifier such as your LVHN
computer user ID.
Early vaccination is key
It takes two weeks for protection from a flu vaccine to develop in the body, so you
should get vaccinated soon after the vaccine becomes available. The CDC and
Prevention recommends getting vaccinated in September or October.
Colleagues who join the health network after the colleague flu clinics have
completed will still follow the LVHN vaccination policy and will be expected to
receive a flu shot.
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September 09, 2020

My Total Health will host a live, 30-minute webinar sharing the ‘Emotional Eating’
speaker presentation.
This presentation will:

Help you learn how to recognize emotional eating and discover ways to overcome it
Teach you how to recognize the difference between physical and emotional hunger
Provide cognitive and behavioral strategies for managing emotions
Aid you in recognizing the difference between mindfulness and mindlessness

Download this flyer to learn more.
How to register
There are three chances to join this live presentation:
Sept. 9, 12-12:30 p.m.
Sept. 16, 12-12:30 p.m.
Sept. 23, 12-12:30 p.m.

To register, click here or copy this link into your search
bar: https://attendee.gotowebinar.com/rt/5838154265000955404
Then, select the session you would like to attend from the drop-down menu. After you
register, you will receive a confirmation email with information on how to join the
webinar.
View any time
Can’t attend the live recording? You can view a pre-recorded version of the
presentation any time in the My Total Health Portal at mth.lvh.com.
My Total Health Incentive Program
This program is eligible for points in the My Total Health Incentive Program. When you
attend and complete the webinar, you will receive 15 points.
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“Wash your hands regularly.”
“Stay home if you are sick.”
These are messages all of us have heard frequently since the start of the pandemic.

However, these practices have been in place at LVHN’s Children’s Early Care and
Education (CECE) Center long before COVID-19 became part of our lives. That is why
during the pandemic, the center has remained open, and not one child or colleague has
been infected with the virus. Amazing! It’s a testament to the meticulousness of the
CECE Center team. To each member, I send my most sincere thanks. Below are
photos of the team in action!
Providing peace of mind
The CECE team plays a major role in helping colleagues be at their best to care for our
patients. By taking on the responsibility of caring for 72 children every day, they give
colleagues (57 of whom are physicians and nurses) peace of mind in knowing that their
children are safe and receiving a quality education.
The commitment of the team was very evident at the onset of the pandemic. When the
CECE Center received word from the state March 16 that day care centers must close
at midnight, the team knew that locking the doors was not an option. So, they
immediately applied for a waiver, explaining that their services were essential to the
health of our community. The waiver was granted in three hours! As a result, not one
surgery was canceled and not one unit was understaffed because a caregiver had to
stay home with his or her child.
What we can learn from the students
How does a building full of children – ranging in age from a few months to 5 years old –
avoid COVID-19 infection? Answer: By doing what they have been doing to stay safe
and healthy for the past 30 years. Their standard safety precautions are one reason the
CECE Center is accredited by the National Association for the Education of Young
Children (NAEYC).
Here are things colleagues and staff do at the center to stay safe.
Every day, parents check their child’s temperature at home before bringing him or her to the
center.
If a child is sick, that child stays home.
Only one parent is permitted in the building to drop off or pick up a child.
Hand-washing is part of the daily routine for everyone. Here are examples:

The first thing teacher, parents and children do as they walk through the door is wash
their hands.
Infants’ hands are washed before feeding/eating.
When children sneeze or touche their nose, they know to wash their hands.
Before and after playtime, kids scrub up.
Speaking of scrubbing up, scrub soap – yes, the kind used in the OR – is used in the
bathrooms.
Every morning, the entire center is sanitized, including doorknobs.
Playground equipment and toys are sanitized after each use.

That’s diligence. That’s doing what’s right. That’s teaching by example. And that’s what
our colleagues and children deserve. Thank you to the CECE Center team for your
integrity and excellence.
As a new school year begins, we can learn from the educators at the CECE Center and
from one another. Here’s how:
Visit LVHN.org/schoolpartners, a new section of our website containing information about
COVID-19 and how you can help protect your child and family.
Post a comment below and share what you are doing to keep your family safe during the
pandemic.

I can’t believe fall is almost here, and I continue to be in awe of the amazing things
colleagues are doing throughout our health network. I’ll share the story of another
department soon. Until then, stay safe, stay healthy and be #LVHNProud.
Terry
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Pennsylvania Recovery Organizations Alliance (PRO•A) awarded Lehigh Valley Health
Network (LVHN) with a Champion of Service Award to honor the LVHN Linkage to
Treatment Program that provides patients access to treatment for substance use
disorder (SUD).
Champion of Service awards are presented by PRO•ּּA, an organization established in
1998 to give a voice to the recovery community statewide. The award recognizes

exceptional service in a “warm hand-off” by connecting an individual and his or her
family with drug and alcohol treatment and resources, as well as for service system
engagement.

What is Substance Use Disorder?
SUD is a treatable condition that occurs when a person’s use of alcohol or other
potentially addictive substances (drugs) leads to health issues or difficulty functioning at
work, school or home.
Your brain has reward centers that are triggered by activities you enjoy such as
hobbies, relationships or work. However, the use of addictive substances changes how
your reward center reacts to these activities. Your brain is quicker to respond to an
addictive substance. This makes it hard to feel pleasure from anything besides a drug
or alcohol. This shift disrupts daily life.

LVHN Linkage to Treatment Program
The Linkage to Treatment Program serves LVHN emergency departments, inpatient
units and patients receiving outpatient care. The program has specialized offerings,
including medication for addiction treatment, services for pregnant women and women
with children, harm-reduction programs and stigma education outreach. This program
helps thousands of people engage in care and begin the journey into recovery.
People struggling with SUD can feel desperate, as if there is no way out. Recovery from
SUD is highly probable with a viable medical, behavioral and recovery support plan
from qualified health care professionals.
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everywhere — on every sidewalk, track and trail.
September 10, 2020

BY AMANDA BIALEK
Join LVHN colleagues at the 2020 Walk to End Alzheimer’s. This year, the walk is
everywhere — on every sidewalk, track and trail.

LVHN is a sponsor of the walk again this year. The Fleming Memory Center hopes
you’ll join its team, “FLEMINGos.”
Alzheimer’s disease is the sixth-leading cause of death in the United States. Together,
we can raise awareness of the disease and funds to support research efforts for the
Alzheimer’s Association.
Sign up soon to receive a free team T-shirt. Quantity is limited.
Walk to End Alzheimer’s
Date: Saturday, Sept. 26
How to register:
Click here to register for the FLEMINGos team.

For more information about the event, visit Alzheimer’s Walk Event Information.
If you aren’t able to join the walk, you can use the same link (2020 Alzheimer’s Walk) to
pledge your support.
If you have questions about the event, email
colleague Dalila.SaezRivera@lvhn.org.
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Sept. 11, 2001. It is a date that still stirs painful memories for all who saw the result of
terror attacks in New York City, Washington, D.C., and Shanksville, Pa. or had a
connection to those who were lost.
Where were you that day? How did this affect you? What did you and your family,
friends or coworkers do to comfort each other or comprehend the unfolding tragedy?
To acknowledge and commemorate the nineteenth year since 9/11, we invite you to
share your recollections and thoughts about that day on LVHN social media channels
starting tomorrow: @LVHealthNetwork on Facebook and @LVHealthNetwork on

Instagram. We will have a post of remembrance and invite your comments.
Together we will remember 9/11 and how the entire world changed on that day.
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BY JENN FISHER
For fans of actor Chadwick Boseman, the phrase “Wakanda Forever” has taken on
poignant new meaning. News of the 43-year old Boseman’s death from colon cancer
has dominated social media with questions about how someone so young could have
had colon cancer, let alone died from it.

“Mr. Boseman is a great loss. He was a fine actor, and by all accounts a fine human
being,” says Brian Stello, MD, family medicine physician with Valley Health Partners
(VHP). Boseman brought superhero character “King T’Challa/Black Panther” (from
MARVEL’s The Black Panther film franchise) to the screen, as well as powerfully
portrayed real-life American barrier-breakers and leaders Jackie Robinson, James
Brown and Thurgood Marshall in recent popular films.
The actor’s death has shocked many – but his passing also has sparked the start of
important conversations about colorectal cancer and how you can protect yourself and
the ones you love.

Colorectal cancer risk factors
While 90 percent of the estimated 147,000 new colon cancer cases that will be
diagnosed this year will occur in people older than 50, younger people are not immune
from colon cancer. “It’s important to note that Black men in general are at risk for
developing colorectal cancer at a younger age,” Stello says.
Maged Khalil, MD, medical oncologist with LVPG Hematology Oncology and Associate
Director of Clinical Research with Lehigh Valley Cancer Institute says the incidence of
colorectal cancer has increased significantly in adults ages 40-50 and is rising among
young adults 20-39. “Those under age 50 who are diagnosed with colorectal cancer
often have more advanced disease. The reason for this trend is unclear, but 35 percent
of these young adult cancers are associated with known hereditary colorectal cancer
syndromes, like familial adenomatous polyposis (FAP) and Lynch syndrome (hereditary
nonpolyposis colorectal cancer [HNPCC]), which are the most common of the inherited
colon cancer syndromes,” Khalil says.
Family history also plays an important role, according to Khalil. “Having just one firstdegree relative – parent, sibling or child – with colorectal cancer increases your risk by
twofold over that of the general population,” he says.
And your personal health history is important too, especially if you have a condition like
Crohn’s disease or ulcerative colitis, among others. “There is a well-documented
association between inflammatory bowel disease and colon cancer, with the extent,
duration and activity of disease being the primary determinants. However, there is

evidence that treatment for inflammatory colitis may help decrease colorectal cancer
risk,” Khalil says.
Boseman’s family has not shared if he had any of these condition-related risk factors.

Cancer-fighting power: Colonoscopy
Colonoscopy is regarded as the gold standard screening tool for detecting any
cancerous changes that may occur in the colon or rectum. This procedure also allows
for the removal of benign polyps (growths) that may line the colon and potentially
develop into cancer.
You and your primary care provider should discuss your risk for colorectal cancer and a
screening method to help detect it. Colonoscopy is recommended for adults (45 and
older) who have an average risk for colorectal cancer. If you have a colonoscopy and
no polyps are detected, your next colonoscopy would occur 10 years later, provided you
don’t have symptoms associated with colorectal cancer in those intervening years.
Other screenings are available, though they have limitations (compared to
colonoscopy). Those screenings include:
Fecal immunochemical test (FIT)
Frequency: Annually
Where test is done: At home; sample sent to lab
Looks for: Hidden blood in stool
Multi-target stool DNA (MT-sDNA) screening
Frequency: Every three years
Where test is done: At home; sample sent to lab
Looks for: Biomarkers associated with colorectal cancer
Computed tomography colonography (CTC)

Frequency: Every five years
Where test is done: Radiology department
Looks for: Any growths or changes in the large bowel or rectum
“Though these other methods can be used by people who are at average risk, if any
screening test comes back as positive, it should be followed up with a diagnostic
colonoscopy,” Stello says.

Pay attention: Signs of colorectal cancer
Colorectal cancer is highly treatable in early stages – it also does not cause noticeable
symptoms early on. Pay attention to any of these signs of colorectal cancer and speak
with your primary care provider about them:
Tiredness (weakness)
Weight loss you cannot control
Blood in your stools that make them appear a dark color
Change in bowel habits, which may include frequent diarrhea or narrow stools
Feeling the urge to have a bowel movement after just having one
Cramping in your belly

Help reduce your risk
In addition to knowing your family history and having regular screenings for colorectal
cancer, there are some ways you can improve the health of your colon.
“I talk to my patients about making lifestyle changes to reduce their risk for colorectal
cancer,” Stello says. “These changes include eating a diet high in fresh fruits,
vegetables and fiber; low in red meat and processed meats. Regular exercise,
maintaining a healthy weight, not smoking and limiting alcohol also may help reduce

your risk,” he says.

You can do it
Talk with your doctor or health care provider about your family history and any concerns
you have about your poop habits or unexplained pain or weight loss. Also, don’t let fear
of prep for a colonoscopy prevent you from getting this important screening. You can
do it. And if cancer is detected, earlier stage diagnosis is always preferable to improve
your odds of beating colorectal cancer.
To learn more about screening for colorectal cancer and LVHN screening
locations, visit LVHN.org/colonoscopy.
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BY MANJU THOMAS, MD, LVPG PEDIATRICS–EASTON

Packing lunch for an elementary school child should actually be elementary and not
really complicated. It starts with using the right lunch box. Make sure it’s easy to carry,
easy to open and easy to maneuver. A bento box with a simple latch is my personal
favorite and one that I recommend to parents. It’s important to take your children
shopping for their lunch box and make sure it’s easy to open and reasonably
sturdy.Make sure you don’t pack too many food choices in the lunch box – I suggest no
more than three components for lunch. Too many choices sometimes cause kids to feel
overwhelmed and they end up eating very little lunch.
Here’s what you should pack:
Main dish –Your child’s main lunch food should have both carbohydrates and proteins
– consider foods like eggs, chicken, hummus, etc. It also should be easy to eat, like a
sandwich, pasta, pancakes or mac and cheese.
Fruit or veggies – You could pack apple slices, grapes or a peeled orange, or
vegetables like baby carrots, cut celery or cucumbers. Use zipper bags when needed.
Drink – Hydration is very important. Kids should have recyclable water bottles and
should be encouraged to drink at least twice a day in school. If you pack juice (or other
packaged foods like yogurt), make sure your child can easily open the package.
When possible involve your child in the decision-making for what is packed in their
lunch.
Tip: Make sure you don’t put hand sanitizer in the lunch box. Consuming hand sanitizer
can have very serious health implications for children.
For more tips and information to help you with your children and this back to
school season, please visit LVHN.org/schoolpartners.
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BY KATIE CAVENDER
Chest pain – it may be a sign of a life-threatening medical emergency, or it may be an

uncomfortable symptom of a minor and temporary ailment. Lehigh Valley Hospital
(LVH)–Hazleton and LVH–Schuylkill have received industry accreditation, validating the
high level of comprehensive care for chest pain that you will receive there.
According to the Centers for Disease Control and Prevention, more than 730,000
Americans suffer a heart attack each year. The most common symptom of a heart
attack for both men and women is chest pain or discomfort. However, women are more
likely to have atypical symptoms. Other heart attack symptoms include, but are not
limited to, tingling or discomfort in one or both arms, back, shoulder, neck or jaw,
shortness of breath, cold sweat, unusual tiredness, heartburn-like feeling, nausea or
vomiting, sudden dizziness and fainting.
Commitment to a growing need
The American College of Cardiology (ACC) recently accredited LVH–Hazleton and
LVH–Schuylkill as Chest Pain Centers. The ACC recognizes each hospital for its
demonstrated expertise and commitment in treating patients with chest pain. The Chest
Pain Center accreditation is based on rigorous onsite evaluation of the staff’s ability to
evaluate, diagnose and treat patients who may be experiencing a heart attack.
“Lehigh Valley Hospital–Hazleton and Lehigh Valley Hospital–Schuylkill have
demonstrated a commitment to providing the community with excellent heart care,” says
Phillip D. Levy, MD, FACC, chair of the ACC Accreditation Management Board. “ACC
Accreditation Services is proud to award Lehigh Valley Hospital–Hazleton and Lehigh
Valley Hospital–Schuylkill Chest Pain Center Accreditation.”
Hospitals that have earned ACC Chest Pain Center Accreditation have proven
exceptional competency in treating patients with heart attack symptoms. They have
streamlined their systems from admission to evaluation to diagnosis and treatment all
the way through to appropriate post-discharge care and recommendations and
assistance in patient lifestyle changes.
“Time is muscle – minutes can save lives when patients present to the Emergency
Department and are having a heart attack or stroke,” says Andrew Miller, DO, Vice
Chair, Emergency Medicine, LVH–Hazleton.

“By evaluating and intervening quicker, we hope to show improved results for patients.
We know, with a cardiac event, there is no time to lose,” says Marc Bonin, DO, Medical
Director of the Emergency Room at LVH–Schuylkill.
What does it mean to be a Chest Pain Center?
Hospitals receiving Chest Pain Center Accreditation from the ACC must take part in a
multi-faceted clinical process that involves: completing a gap analysis, examining
variances of care, developing an action plan; a rigorous onsite review; and monitoring
for sustained success. Improved methods and strategies of caring for patients include
streamlining processes, implementing of guidelines and standards, and adopting best
practices in the care of patients experiencing the signs and symptoms of a heart attack.
Facilities that achieve accreditation meet or exceed an array of stringent criteria and
have organized a team of doctors, nurses, clinicians, and other administrative staff that
earnestly support the efforts leading to better patient education and improved patient
outcomes.
LVH–Hazleton
LVH–Hazleton opened a new emergency room (ER) in 2019. The new facility is double
the size of the previous ER. LVH–Hazleton has been a Primary Stroke Center
accredited by the Healthcare Facilities Accreditation Program (HFAP) since 2008 and
was recently awarded the American Heart Association/American Stroke Association Get
With The Guidelines® Stroke Gold Plus Award. The Stroke-Alert Program ensures that
potential stroke patients are quickly assessed and undergo a CT scan in 20 minutes or
less. Patients also benefit from 24/7 MedEvac services and a Level IV Trauma Center.
LVH–Schuylkill
The ER at LVH–Schuylkill was rebuilt and expanded in 2018. Recently, The Joint
Commission awarded Primary Stroke Center certification to LVH–Schuylkill for its ability
and capability to treat stroke patients.
In addition, the Cardiac Rehabilitation Unit at LVH–Schuylkill received re-accreditation
by the American Association of Cardiovascular and Pulmonary Rehabilitation
(AACVPR). The center has maintained this distinction for more than 20 years.
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